
IMMIGRANTS WORKING CENTRE

SETTLEMENT SERVICES 
What do settlement organizations do?  

Settlement support and counselling
Needs and asset assessments and
referral services 
Information and orientation 
Employment and job search services 
English language classes 
Community connections programs 
Skilled trades equivalency support 

Contact: Rosemary Aswani, Manager of
Frontline Settlement Services
Email: raswani@iwchamilton.ca
Phone: 905-529-5209 Ext 3224
Website: www.iwchamilton.ca

YMCA – IMMIGRANT SETTLEMENT
SERVICES

English language assessments
Information and referral to
housing, health and other services 
English conversation circles
Professional and youth mentorship
matches
Youth and school settlement
supports
Employment services

Phone: 905-526-8452 
Website: www.ymcahbb.ca

WESLEY 

Settlement supports 
Needs assessment and referrals 
Information and orientation services 
Community connections
Employment supports
Seniors support services

Contact: Leave a message with detailed
information; you will receive a call back
within 48 hours. 
Email: Ukrainian.support@wesley.ca
Phone: 905 5285629 ext. 235
Website: www.wesley.ca

YWCA – IMMIGRATION AND
SETTLEMENT SERVICES 

Supports for immigrant women, 2SLGBTQIA+
and non-binary
Settlement counselling
Employment counselling & job development 
Needs assessment and referrals 
Recreation, mentorship, networking and
community connections 
New mothers’ support services 
Gender-based violence services 
Care for newcomer children support 

Contact: Tehreem Zafar - Manager, Immigrant
& Settlement
Email: tzafar@ywcahamilton.org
Phone: (289) 556-8059
Website: www.ywcahamilton.org/join

www.hamiltonimmigration.ca

WELCOME TO
HAMILTON! 
Are you new to Hamilton and 
looking for information & services?

There are organizations in Hamilton
that can help you! 

Settlement organizations can assist you
while you adjust to life in Canada.

All settlement services are FREE for
Permanent Residents and recently
arrived Ukrainians.

The four organizations featured here
provide a wide range of services in
English and other languages. 
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